
                                                                                                            

 

Introduction to Warehousing and Logistics 

Summary  
Logistics, warehousing and supply chain management are rapidly growing sectors. Logistical 
skills are essential in retail and commerce, but also in many other fields - from the 
humanitarian sector to the military. This introductory course, accredited by the Institute of 
Supply Chain Management (IoSCM), covers the key skills and understanding needed to start a 
career in warehousing and the broader world of logistics. 

Course Provider  
Logistics Learning Alliance (LLA)  
62-64 Market Street, Ashby-de-la-Zouch, Leicestershire LE65 1AN  
Tel. 0330 133 3050 enquiry@logisticslearningalliance.com 

Qualification Accreditation Institute of Supply Chain Management (IoSCM) 

Academic level 2 

PET entry requirements Level 2 English 

Format of course material 
Paper-based 
 

Structure 
of course 

Two Units:  

Unit 1. Logistics:  

Understanding Logistics 

Understanding Supply Chains 

Logistics Planning and Operations 

People in the Logistics Working Environment 

Health and Safety 

The role of Communications Technology 

Sustainable Logistics Practice 

 

Unit 2. Warehousing:  

The Warehouse function, layout and flow 

Warehousing Core Principles 

Storage and Handling  

Inventory Management 

Warehouse Processes 

Customer Service 

Key Cost Areas 

Warehouse Information Technology 

 

Assignments 
Twenty-one short written assignments. 
All sent out at the start, contained within the 
learning books. Assignments need to be submitted 
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via a distance learning coordinator to LLA. Feedback 
24-72 hrs by email to education department. 

Exam No 

Estimated completion time 130 hours 

Maximum course duration 
12-month programme with an extra 3 months 
considered on request 

Prison support requirements 

Support assessment submission (ideally scan to the 
tutor LLA - Student Support 
llastudents@logisticslearningalliance.com 
or post). It is recommended to make copies in case 
assignments get lost; contact supplier for tutor 
support or more info on assignment submission. See 
contact details above. 

Supplier tutor’s support  
 

Tutor support is available to guide and coach 
learners through the programme. Assignments are 
marked with feedback provided alongside additional 
work requests or revisions when needed. Tutors 
accept direct contact by letter from learners or an 
email query or telephone call via Education Dept. 

Certificate 
There is a certificate provided upon successful 
completion.  

Progress 

There are range of possible progression options. Call 
our free Advice Line on 0800 048 7520 on Tuesdays 
(10-12pm and 2-4pm) and Thursdays (10am-12pm 
and 2-6pm). 
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